










IMPORTANT INFORMATION ABOUT AAM’S PROFESSIONAL LIABILITY 
INSURANCE COVERAGE 

 
The Association of Attorney-Mediators (AAM) carries a policy of Arbitrators and 
Mediators Professional Liability Insurance that covers all of the Association’s members 
who are in good standing.   This article contains basic information that every member 
should know about AAM’s insurance coverage and underwriter, requirements of the 
insurance policy, and procedures to follow if a member is notified of a claim or potential 
claim. 
 
Insurance Coverage and Underwriter   
 
The limits of AAM’s insurance policy are $250,000.00 per claim, with an aggregate 
amount of $2,000,000.00.  There is a $500.00 deductible for each claim.   Underwriters at 
Lloyd’s, London are responsible for 100% of AAM’s coverage.   AAM’s policy begins 
on January 1 of each year and ends on January 1 of the following year.    
 
Requirements of the Insurance Policy 
 
AAM’s insurance policy requires that its members provide mediation participants with 
the following information: 
 

• a written statement to all parties explaining the member’s role as a neutral 
intermediary and stating that the member may not act as an advocate for either 
party. 

• in cases where the member assists in preparing a written settlement agreement 
in connection with the provision of dispute resolution services, a written 
statement advising each participant to have the settlement agreement 
independently reviewed by the participant’s counsel before executing the 
agreement. 

 
Claim Procedures 
 
Claims happen, and sometimes they are filed against our members.  If a member is 
notified of a possible legal action, the member must notify the insurance carrier 
representative named below.  Notice of possible legal action includes any notification 
that a legal action will be taken against the member, including a letter or telephone call, 
personal conversation, or knowledge of a potential situation that may give rise to a claim.  
Notice of possible legal action is not limited to a member’s receipt of a summons and 
complaint.  Any member who receives notice of a possible legal action, as described in 
this paragraph, must notify the following insurance carrier representative by certified 
mail:   
 
 Mr. Walter Slezak 
 Lord, Bissell & Brook 
 115 South LaSalle Street 



 Chicago, Illinois 60603 
 
A member who receives a summons and complaint must forward a full and clear copy to 
Mr. Slezak.  Any relevant information the member believes may help Mr. Slezak in 
understanding the matter should also be included.  A member who receives a letter 
indicating possible legal action must send a copy of the letter to Mr. Slezak by certified 
mail.   
 
Copies of all information and claims provided to Mr. Slezak must also be sent to AAM’s 
insurance agent, as follows: 
 
 Complete Equity Markets, Inc. 
 1098 South Milwaukee Avenue 
 Wheeling, Illinois 60090 
 
AAM also requires that members notify it of potential claims when they apply for 
membership and each year as a part of the membership renewal process.  AAM requests 
that a copy of any actual claim filed be sent to: 
 
 Association of Attorney-Mediators 
 P. O. Box 741955 
 Dallas, Texas 75374-1955    
 
A member may not admit liability for or settle any claim or incur any costs or expenses in 
connection therewith without the written consent of the underwriters, who are entitled to 
take over the conduct of the defense of any claim in the name of the member. 
 
Any member who has a question about AAM’s professional liability insurance coverage 
should direct the inquiry to Brenda Rachuig at (800) 280-1368. 






